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I am a deafperso~ Who use$ Vjdeo RelaySerllkes (VRS) for rriY.C<JtiJmunisationwi~h hearing people; VRS ·• 
is. a. communiCation tool! use every day. 

1 anrwriting be.t~Use 1 am very concerned .abput t~e • Federal CommunlqiticinCdrrim isslon's{Fc.;(i's). 
recent ptop(lsafst(lchange the way VRS workS.) can't imagine life withouphe curreotservicesluse,! 
don't wantto see those services change! 

ThE! Americans With Disabilities Act (ADA) mov~~.deaf people forwardand •. ope'1!!? \IP9PPOI"i:U!1itiesfor 
us. Tile ADAassured deaf people (llke me)that We ',Viii haife accessto ;,tunctionally-equiv~lent'' 

· comm unicatioiT-torrirnunic<ltion choices ;~nd services !tifl'lilarto.those enj0yed by he~.ril)gpeopJe, Tp 
date, Vidflo R~lay Seryi~e (VRS) is tile m.ost fu,pctiot;~all'f~e(lUiY;3fe0tcommunication se!Ykefotdeaf 
~~ . .. . . 

. Lam concerned that iftheJCC's proposals go Into effect, I woWthav~w~attheADA promi~edme ~ · 
choiqe in mv VRS eq~iPtn\lOt• The products! now use were designect.by deaf people for de~f people: 
He<! ring people have choices. I want choices. · 

1 am.cpncerned that ifthe FCc's propo~als go into effect, r won'thavE! a choice inmyVRS provider:: I 
don'twantmycallsto be. rooted through a cenfril.lized database thatwould assign my call$ to different . 
providers. Hearin& people bave.a cholc~ in.serviq'! providers. I want <~.~hoi~~- . 

I am concerned that If the FCC's proposal,sgblnto effet:tand there areratetutsforVfiS p~oviders;the 
quality of my service will suffer.l'.w. concerned.ttiatWith ver.y.ljmited(es.ources; VRSprovi~ersrnigilt . 
havetP.Jl1akechl)ngesthat woqld resuftil)longer hold.tlmes, unreliabte.wvke and lesstr~inif1gfor 
interpreters: Hearing people have a choice to choose qua!ityservite~ Jdo(l'twant VRS quality to suffer 
be~auseVRS ptoliider~ have ito choice but to c(ltaspi!cts oftheirservfc~, · 

Please f~lfillthe promises .of the ADA! 1 want functional equiyalency.l w~ntchoices ~in eq(lipm¢r~t, 
providers and quality. Please ens\lre thattheVRS.servicesl corrent1Veni9Y<Jre !lia.h:itain.ed .. 
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